
Appendix 1 
 
 
Electronic Call Monitoring 

 
 
The Council will make payment based on the actual times recorded in the 
CM2000 system, which have been adjusted in accordance with the agreed 
banding rules in Table below: 
 

Banding Rules 
 

Bandings Paid Duration 

1 minute to 22 minutes 15 minutes 

23 minutes to 37 minutes 30 minutes 

38 minutes to 52 minutes 45 minutes 

53 minutes to 67 minutes 60 minutes 

Etc. Etc. 

 


