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P:SPCC001_6a.7 Percentage of respondents who rated the overall quality of Learning Disability (adults) service as

Pl Code & Short Name Pl Owner zSPCC_PIAdmin; Robert Barr
good or excellent.
Description The Service conducts anannual customer survey. This performance indicator measuresthe overallqualityas good or 1 4¢fic Light Icon @
excellentusinga survey designed forthe particular needs of thisgroup ofservice users. This indicator records the
percentage of service users who consider the service provided as good or excellent. Customerinsightinto the overall Current Value 97.89%
qualityof the service is a good measure of the effectiveness ofthe service. R T 98%

Percentage of respondents who rated the overall quality of Learning Disability {adults) service as good or excellent.
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Trend Chart Commentary:

Customersatisfactionfrom 2013/14 to 2017/18 has remained consistently high although the 2017/2018 performance sawa very marginal dip ofjust over 1%. This is based on 142 responses of 282 surveys
issued to the service group.

The service willreviewthe approach to surveyactivity with a view to improving response rates.
Performance trends reflect the continued commitment of the teams to provide excellent customer care and personalised services for the needs of people with Learning Disabilities.

The targetfor2018/2019 will remainat98% which is considered realistic for a service area which is fromtime to time required to consider compulsoryinterventions in the context of legislative re sponsibilities
and requirements.



P:SPCC002_6b.5 Percentage of Care Inspectorate Inspections undertaken within Registered Learning Disability

Pl Code & Short Name . Pl Owner zSPCC_PIAdmin; Robert Barr
Services graded good or above.
Description The Care Inspectorate, the externalbody responsible for a uditing the quality of care services, inspects registered care 1, 4¢fic Light Icon @
services annually. Grades canvaryfrom 1-6 (1 being unsatisfactoryand 6 beingexcellent). This indicator reports the
percentage of gradesof 4 (good)andabove. The Grades measure how well the Service is doing against National Care Current Value 100%
Standards. Current Target 100%

Percentage of Care Inspectorate Inspections undertaken within Registered Learning Disability Services graded good or above.
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Trend Chart Commentary:
The 2017/2018 performance continues to reflect high standards of care with allservices scoring 'Good' orabove in all assessed categories Reflection high standards of care and full compliance with action plans
agreedwiththe careinspectorate. The target for 2018/2019 will remain 100% to reflect o ur ongoing commitment to high quality and caring services.

Performancein2013/2014 was lightlylower because one element of an action planforone service area had not been fullycompleted. This related to customer partidpation and although significant progress
had been made, the previous grade could not be upgraded until there wasfull compliance with the action plan.

Note thatforservicesdeemedto below risklevel (Grades 4 or more), the regularinspection frequencyis now1in 36 months. There maystillbe unscheduled inspections of the service.



P:SPCC003_9b.1c Number of adults with learning disability provided with support to enable them to obtain

Pl Code & Short Name .. Pl Owner zSPCC_PIAdmin; PamelaMain
employment or training for employment.
Description The service provides a diverse range of support to adults with learning disability to enable them to sustain their Traffic Light Icon @
independence. Accessingemploymentisimportant for those able to do soandthe support they receive is critical to
maKking this possible. This isanimportant measure for the Learning Disability service, consistent with the Scottish Current Value 43
Government's priorities. Examples of Employment Support would be help with literacy, numeracyorjob coaching.
Current Target 17

This Datais collated for Learning Disability Statistics Scotland Data Collection.

Mumber of adults with learning disability provided with support to enable them to obtain employment or training for employment.
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Trend Chart Commentary:

Performancein2017/2018 has increased considerably following the revised modelof integrated trainingand employment service being implemented. This revised model brought togetherall Social Policy
supported employment services to maximise resources and provide holisticemployment support to adults with disabilities. 2016 /2017 dip in performance was due to the service holdingvacant posts duringthe
redesign of the service.

There was an increase in requests following the launch of the newservice and giventhat 2017/2018 is the first year's data a fter implementation of thisredesigned service, the target for 2018/19 willbe set at 40
to reflect potential variation inthe level and type of demand.

This Datais collated for the external annual Learning Disability Statistics Scotland Data Collection which looks at the previous financial year; therefore thisindicator will be updated following publication of this
data.



zSPCC_PIAdmin; Alistair More; Ailsa

Pl Code & Short Name CP:SPCC014_6b.5 Percentage of Occupational Therapy assessments allocated within 6 weeks of referral. Pl Owner Sutherland
Description Occupational Therapyservice has a service standard which indicates that referralsrequestingOccupational Therapy  ,affic Light Icon @
assessment will be allocated within 6 weeks of receipt of referral. Thisindicator measures the percentage of
assessments allocated within thistarget schedule. Current Value 91%
This performance indicatoris part of the performance scorecard forthe council’'s Corporate Planand will contribute
Current Target 90%

to priority 6 which is delivering positive outcomes on health.

Percentage of Occupational Therapy assessments allocated within 6 weeks of referral.
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Trend Chart Commentary:
Performancein2017/2018 has returnedto just above target level havingseena dropin2016/2017. Arange ofimprove ment actions were developed andimplemented last year related to case managementand
supervision with the aim of restoringperformance to the target level.

Performance dippedin 2016/2017 because ofa reduction in ca pacity which required a review of systems and s upervisory processes to be implemented.

The target forthis performance indicatoris to achieve 90% by 2022/23 and this wassetin the development of the council’s Corporate Plan. Atarget of90% is consistent with Scottish Government access to
treatmenttargets for health and social care and will be maintained for 2018/19.



Pl Code & Short Name P:SPCC015_9b.2a Number of households receiving telecare. Pl Owner ZSPCC_PIAdmin; Aileen Maguire

Description This indicator measures the totalnumber ofhouseholds receiving telecare, enabling people to stayindependentlyin  tyaffic Light Icon @
theirownhomes foras long as possible where it meets theirneeds, is based on choice andis safe forthemand their
carers.Thisis a key performance measure inthe government's ReshapingCare for Ol der People programme. Current Value 4,380
Current Target 4,300

Number of households receiving telecare.
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Trend Chart Commentary:
Telecare isanimportant element ofthe Scottish Governments strategyto support older people foras long as possible intheirownhome.

Performancein2017/18 increased onlyslightlyagainstthe previous year. The service delivered 20 more installations thanin 2016/17. This reflects demographic growth but the growth is not as sig nificant as that

from 2015/16to 2016/17is due primarilyto the time limited funding from Scottish Governmentin 2016/17.

In 2016/17, the council made a successful fundingbid to the National Technology Enabled Care Programme. The additional resources supported an enhanced programme of installation this financial

year.

The targetin2018/19 has beenadjusted to 4,100 reflect a slight decrease indemand due to the introduction of a charge for the service.

West Lothian wasa veryearlyimplementer of technology programme at scale. After a period of sustained investment and growth, as might be expected, the service | evel plateaued. Inaddition there was a slight
decreasein thethreeyearsto 2015/16inthe number of households receiving telecare. During that time he programme continued to meet the presenting demand and there was nodecrease in the average
number of installations. The reducingtrend at that time was due to a slightly higher rate of natural turnover. Additionally, overthe life of the programme, a more mature understanding of the benefit of telecare
has likely resulted inmore focused provisionand a reduction inthe average timeframe for the provision. To reflect thistargets have beenamended. There are alsoa number of alternative technologies e merging
which offerhome health monitoringin additionto more traditional telecare. Implementation ofthese new technologies will be monitored in order to assess impact for the numbers using telecare.
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P:SPCC017_6a.7 Percentage of customers who rated overall satisfaction with the Older People's service they

Pl Code & Short Name . Pl Owner zSPCC_PIAdmin; Gerard Cunniffe
received as good or excellent.
Description Older People's service conducts anannual survey of allits customers. This indicator measures the percentage of Traffic Light Icon @
respondents whorated the overall quality as good or excellent. This survey relates to the activity of the service teams
which carryoutassessment for Older People's services. Satisfaction with the overallquality of the serviceisan Current Value 98.5%
importantindicator of effectiveness and customerinsightis usedto inform service improvements. R T 97%

Percentage of customers who rated overall satisfaction with the Older People's service they received as good or excellent.
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Trend Chart Commentary:

Levels of customersatisfaction are consistently high, exceeding95% for each for the five years to 2017/2018. Performance in 2017/2018 improved by 1.5% against the previous year but this is very marginaland
remains within normalparameters for this service. Itis noted that the number of responses for last year (2016/2017) and this year (2017/2018) is lower than in previous years. It is likely that thisisdueto a
changeinthe return mailing process. The team willreview surveyingmethodology with a viewto improvingthe response ratein 2018/2019.

Performanceinrelationto overall customer satisfactionin older peoplesservices compareswell with that of other groups in the Community Care WLAM group. There are four groups in all with performance
ranging from92% to 100%. The Older People's Service ranks 2nd inthe group of 4.

The service is committed to sustaining very high standards of satisfaction and will support this by; respondingto customer comments and suggestions; collatingimprove ment actions from complaints and
regularlyreviewingcare plans in consultation with service users and their carers.

Since performance is consistently high, the target will remain at 97% for 2018/2019 whichis thought to be a realistictarget fora service of this nature.



Pl Code & Short Name CP:SPCC019_9h.1a Average number per month of West Lothian patients whose discharge from hospital is delayed Pl Owner zSPCC_PIAdmin; Gerard Cunniffe

Description This indicator measures the number of people waiting more than two weeks to be discharged from hospital. Thisisa Traffic Light Icon 0
keyperformance measure inthe Governments Reshaping Care for Older People strategy. The performanceis
reported monthlyto the Scottish Government; the datais presented here as a monthlyaverage across the whole Current Value 21
year. This performanceindicatoris part of the performance scorecard for the council’s Corporate Plan and will
contribute to priority4 which is improving the quality of life for older people. Current Target 15

Average number per month of West Lothian patients whose discharge from hospital is delayed
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Trend Chart Commentary:

The national standard for discharge from hospitalonce treatment is concluded is two weeks although a challengingtarget of 72 hours hasalso been introduced. New definitions of what constitutesa delayed
discharge wereintroducedinJuly 2016 expanding the range of people whowould be included inthe category of 'delayed'. Itis not therefore possible to meaningfully compare performance prior to this date.

Performance for2017/2018 has beensignificantly belowtarget and due to sustained difficultyin consistently sourcing servicesbothinthe care athome and the care home market. Inrelation to care athome,
restrictions on new businessbeing imposed ona small number of providers pendingrequiredimprovements hashad a detrimental effect on overall performance. Inadditionthe number ofavailable vacancies in
the independent care home sector has significantly decreased impactingon efficient flow from hospital to a homely environment.

Nevertheless, reflected as as overall percentage ofdelayed discharges inthe Lothian partnership, West Lothian's performance remains relatively strong. Although West Lothian's has 21% of the overall
percentage inLothian, the percentage share of overalldelays re mains significantly lower.

In addition to operational interventions, an ambitious programme of change to improve performance hasbeen introduced by the Healthand Sodial Care Partnership. The Frailty Programme aims to buildonthe
potential of integration to support the design and availability of community services. The scale of the programme is such that full delivery willrequire animplementation timetable of one to two years.

The contract for Care at Home will be re-designed to address the key challenges. Itis anticipated that the new contracts willbe awarded by 30th September, 2019. Redesign will take consideration of



benchmarking across Scotland for best practice and best value.

The target has beenreviewedto reflect the scaleof the ongoingchallenge inrelation to supply of services. Pressure due to demographic growth and more people livinglonger with longterm conditions is

resultinginanincreased demand for services.

The longerterm target for thisperformance indicatoris to achieve 10 by 2022/23 and thiswas setinthe development of the coundl’s Corporate Plan.
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zSPCC_PIAdmin; AlanBell; Sharon

Pl Code & Short Name P:SPCC024_9a.1a Net cost per head of population of services for older people. Pl Owner
Houston; Yvonne Lawton
Description Average annual cost per person of services for people aged 65 and over. The scope ofthis indicator covers arange of 1 ¢fic Light Icon @
servicesinduding Care at Home, Care Homes, Housingwith Care, Occupational Therapy, and Assessmentand Care
Management. The cost per personis calculated by dividing the cost of the services in scope by the estimated 65+ Current Value £1,378.00
population. Current Target £1,200.00

Met cost per head of population of services for older people.
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Trend Chart Commentary

West Lothian has one of the lowest costs yetis consistently assessed as one of the highest qualityforall social care categories. The cost per personis calculated bydividingthe cost of the services inscope bythe
estimated 65+ population (using data from the General Register Office of Scotland).

More people are living longer with multiple physicaland mental health conditions and often complex care and support needs. Ensuringthat people who's needs are increasingly complexcan be supported safely
athome requires enhanced care services which increases the average cost per person.

The targetis setbased onthe previous year budget with aninflationary (CPI) increase a pplied.

Benchmarking comparisons are s ubject to time delayinthe publishing of data; the average expenditure onsocialcare services to older people (65+) with |earning disabilities in Scotland in 2014/15 was £1,400
(source CIPFA)
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zSPCC_PIAdmin; Alan Bell; Sharon

Pl Code & Short Name SPCC038_6h.3 Total number of complaints received by the Community Care Services Pl Owner
Houston; Yvonne Lawton
Description This indicator measures the totalnumber of complaints received by Community Care. Itis the total number of Traffic Light Icon Q
complaints received by Community Care at stage one (complaints that the council aims to deal with within 5 working
days) andthose received directlyat stage two (more complex complaints that the councilaims to deal with within20 Current Value 6
workingdays). The informationis recorded onthe council's Complaints Records Management system which allows
systematic performance reporting and analysis of trends. Complaint outcomesare analysed to informimprovement  cyrrent Target 6
plans.
SPCC038_6b.3 Total number of complaints received by the Community Care Services
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Trend Chart Commentary:

The number of complaints in 2018 has been variable, although presenting low numbers graphicallyoras a percentage doestend to exaggerate dips and peaks in performance. Nevertheless, there wasa sharp
increaseinthe number of complaints in March 2018. Complaints are systematicallyanalysed both atanindividual and aggregate level to inform trends and areas forimprovement butit hasnot been possible to
identify any consistent trend which would inform monthly variations in performance. Where individual complaints are upheld or partially upheld, the service ensures that required improvements are identified
and implemented.

The performance target going forward will remainat 6% whichis just under the average number of complaints received bythe servicein 2018.
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SPCC041_6b.4 Percentage of complaints received by the Community Care Service that were upheld or partially zSPCC_PIAdmin; Alan Bell; Sharon

Pl Code & Short Name Pl Owner

upheld against the total complaints closed in full. Houston; Yvonne Lawton
Description This indicator measures the totalnumber of council complaints received by Community Care whichwere upheldor  ra¢ic Light Icon Q
partiallyupheld, as a percentage of all complaints received.
Current Value 33%
Current Target 50%

SPCCO41_6b.4 Percentage of complaints received by the Community Care Service that were upheld or partially upheld against the total
complaints closed in Full.
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Trend Chart Commentary:

There is a significant month on month variationin performance duringthe reporting period. However, there has beenno change in policy, procedure orapproachanditis concluded thatthisreflects simplythe
diversity of complaints received.

The number of formal Social Work complaints is relatively small (from2 - 11 per month overthe last year) so performance expressed as a percentage tends to appear as a very wide variation.

Overthe past12 months 56% of complaints on average have been upheld or partially upheld. The target willtherefore remain at 50% for the followingyear.
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SPCC050_7a.1 Percentage of Community Care employees who strongly agree or agree that there is effective zSPCC_PIAdmin; Alan Bell; Sharon

Pl Code & Short Name Pl Owner

workforce planning Houston; Yvonne Lawton
Description This is ameasure of the level of employee satisfaction with workforce planning withinthe Community Care team. Traffic Light Icon 0
Percentage of respondents who stronglyagreed oragreed:
Current Value 86%
-Thattheyknowwhatis expected of them at work (Q1)
-Theyhave theright materials, information and support they need (Q2)
-Theycan meetthe conflicting demands on time (Q3)
- Feel safeandsecureintheirworking environment (Q4)
Current Target 85%
Collected by Human Resources Services who carryoutthe corporate annualsurvey however, itis the responsibility of
the individualservice/WLAM unit to manage, analyse and record the data on Covalent, selectingthe most meaningful
data to develop into the key performance indicators of e mployee satisfaction.
Percentage of Community Care employees who strongly agree or agree that there is effective workforce planning
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Trend Chart Commentary:
Performance of 86% in2018/19is higherthanthe council average of 83% though thisis a 3% decline on 2017/18.

Staff surveyresults have to be seen inthe context of pressureson staffdue to increased workload demand, changesin systems and processesand changes related to the integration of health and sodial care.
Accordinglythe target for 2019/20 willremain at 85%
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SPCC052_7a.3 Percentage of Community Care employees who strongly agree or agree that there is effective

UL Gl leadership and managementin the service

Pl Owner

Description This performance indicator measures the level of employee satisfaction with leadership and managementinthe Traffic Light Icon
Community Care team.
Current Value

This is calculated by measuring the percentage ofrespondents to the council staff survey who stronglyagreed or
agreedthattheirline manager:

- Gives clearfeedbackon theirwork (Q7)

-Encourages themto develop theirskills and abilities (Q8)

- Considers their personal welfare and helps them find a good work-life balance (Q9)

- Clearlyoutlines their tasks and priorities (Q10) CurrentTarget

The surveyresponse is collected annually by Human Resource Services however, itis the responsibility of the service
to manage, analyse and record the data on Covalent, selecting the most meaningful data to develop into the key
performance indicators of employee satisfaction and set targets.

Percentage of Community Care employees who strongly agree or agree that there is effective leadership and management in the service
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Trend Chart Commentary:
Performance of 69% in2017/18 is higher than the council average of 68% though is a decline on the service result of 74% in
2017/18.

The service reviews the surveyresults with staffon anannual basis via a series of focus groups and developed a timetabled action plan based onthe feedback.
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Staff surveyresults have to be seen inthe context of pressureson staffdue to increased workload demand, changesin systems and processesand changes related to the integration of health and sodal care.

The target will remainat 70% for 2019/20 which is considered to be realistic given the pressures outlined a bove.
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SPCC053_7a.4 Percentage of Community Care employees who strongly agree or agree that there is involvement zSPCC_PIAdmin; Alan Bell; Sharon

Pl Code & Short Name and empowerment in the service P1Owner Houston; Yvonne Lawton
Description This performance indicator measures the level of e mployee satisfaction with the |l evel of staff involvement and Traffic Light Icon Q

empowermentin the Community Care team.

Current Value 73%

This is calculated by measuring the percentage ofrespondents to the council staff survey who strongly agreed or

agreedthattheywere:

-Involvedin reviewing andimproving the service (Q11)

- Encouragedto make suggestions to improve the service and/or make it more efficient (Q12)

- Regularlyallowed to make decisions with the scope oftheirrole (Q13) Current Target 70%

The surveyresponse is collected annually by Human Resource Services however, itis the responsibility of the service
to manage, analyse and record the data on Covalent, selecting the most meaningful data to develop into the key
performance indicators of e mployee satisfaction and set targets.

Percentage of Community Care employees who strongly agree or agree that there is involvement and empowerment in the service
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Trend Chart Commentary:
Performance of 73%in2018/19is above the council average of 72% and is an increase onthe service result of 70% in

2017/18.
The service reviews the surveyresults with staffon anannual basis via a seriesof focus groups and developesa timetabled action plan based on the feedback.

Staff surveyresults have to be seen inthe context of pressureson staffdue to increased workload demand, changesin systems and processesand changes related to the integration of health andsodal care.
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The target will remainat 70% for 2019/20 which is considered to be realistic given the pressures described above.

18



CP:SWO02 Self Directed Support (SDS) Spend on Adults 18+ as a Percentage of Total Social Work Spend on Adults e zAdmin_SW; Alan Bell; Sharon Houston;

Pl Code & Short Name 18+ Yvonne Lawton

Description SWO02:Self Directed Support allows people needingsupport to choose how their support needs will be met. This Traffic Light Icon @
indicator calculatesthe cost of Direct Payment and Managed Personalised Budget spend on adults as a proportion (%)
of the total social work spend on adults (aged 18+). Current Value 9.58%
This performance indicatoris part of the performance scorecard forthe council's Corporate Planand will contribute .
to priority 4 which is improving the quality of life for older people. Current Target 2.5%
Self Directed Support (SD5S) Spend on Adults 18+ as a Percentage of Total Social Work Spend on Adults 18+
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Trend Chart Commentary
The Social Care (Self Directed Support) (Scotland) Act 2013, redefined the delivery framework forall social care services andintroduced four options which local authorities must ensure are offered to all service
users. Thisreflects the strategic aim of promoting more individual choice and control over howservices are delivered.

The percentage of spend on Direct Payments and Personalised Managed Budgets as a percentage of total spend has increased by 7.56% in 2017/18 from 2016/17. This increase is much more significantthanin
previous years and represents a significant shiftin favour of Option 2 of the Self Directed Support (SDS) Framework.

The slowgrowth overthe years 2013/14 to 2016/17 reflected market conditions at that time, with a verylimited number of independent providers demonstrating ca pacity to grow their business in West
Lothian.

Although committed to the personalisation agenda, West Lothian aims to support framework providers (option 3 or SDS framework) to improve performance. The target for 2018/19 willtherefore be setat 9.5%
which is feltto berealisticaftera period of significant growth and planned improvements to the delivery of service via co ntracted providers.

West Lothian Councilranked 3 out of 32 Scottish authorities in 2017/18, animprovement of27 placesfrom 2016/17. The Scottish average performance is 6.74% with West Lothian inthe top quartile.
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West Lothian Councilranked 1 out of the 8 authoritiesinthe Family Group (Clackmannanshire, Dumfries & Galloway, Falkirk, Fife, Renfrewshire, South Ayrs hire and South Lanarkshire), an increase of 6 places on
the previous year.

West Lothian analyses performance against the LGBF Family Group and also considers the shared learningfrom National Forums.

The data presented will be for the preceding financial year
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Pl Code & Short Name SWO03a Percentage of People Aged 65+ with long-term care needs who are receiving personal care at home. Pl Owner zAdmin_SW; Pamela Main

Description SWO03a:This indicator measures the extent to which the council is maintaining people with intensive needs inthe Traffic Light Icon @
community. Home careis one ofthe mostimportant servicesavailable to | ocal authoritiesto support people with
communitycare needs to remainat home. Current Value 65.57%
Increasing the flexibility of the serviceis a key policy objective for both central and local government, to ensure that
peoplereceive the type of assistance whichtheyneed, when theyneedit. The indicator demonstrates councils’ Current Target 62%

progress towards this policy goal of shiftingthe balance of care infavour of community based services.

Percentage of People Aged 65+ with long-term care needs who are receiving personal care at home.
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This measure was introduced to the Local Government Benchmarking Framework (LGBF) in2017/18 andsince data is onlyavailable for the past two years, trend analysis is limited. West Lothian improved
performance by3.58 % in 2017/18 against performance in 2016/17. West Lothian ranks 14 of 32 authorities in Scotland in 2017/ 18 an improvement of 3 placesagainst performance in 2016/17 . Performance in
relationto this balance of care indicator ranges from 42.57% (lowest) to 73.68%.
West Lothian is ranked 2nd in the LGBF Family Group which comprises; South Lanarkshire, Fife, South Ayrs hire, Clackmannanshire, Falkirk, Dumfries & Galloway and Renfrewshire.
Although trendinformationis limited current performance evidences West Lothian's commitment to shifting the balance of care infavour of community based services.
West Lothian Councilimplemented a revised criteriathreshold for formal care services in October 2018. This is based onthe nationally agreed eligibility frameworkand brings West Lothianintoline with most

otherScottish Authorities. However, the impact will be to reduce the number ofpeoplein receipt ofcare at home services andis llikelyalso to impact on this indicator. For these reasons, the target for 18/19 will
be reducedslightly to 64%.
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Pl Code & Short Name SWo04a Percentage of Adults receiving any care or support who rate it as excellent or good. Pl Owner zAdmin_SW; Pamela Main

Description SWO04a: This indicator measures the proportion (%) of all adults surveyed whorated the care or support receivedas  Traffic Light Icon é
excellentorgood. This data is drawn from the Scottish Health and Care Experience Survey (Formerlythe GP and Local
NHS Service survey). Current Value 83.57%
Current Target 82%
Percentage of Adults receiving any care or support who rate it as excellent or good.
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This indicator was introduced to the Local Government Benchmarking suitein 2015/2016. The data is drawn from the Health and Care Experience Survey which takes place everytwo years. Trend analysis is
difficult because data sets are available from only two surveys. However, West Lothian's Performance in 2017/18 has improved slightly by just under 1% on performance of2015/16.

West Lothian is ranked 7 of 32 authorities in 2018/19 and this is animprovement of 15 places since 2015/16. In addition West Lothian ranks 3rd in the LGBF Family Group which comprises; South Lanarkshire,
Fife, South Ayrs hire, Clackmannanshire, Falkirk, Dumfries & Gallowayand Renfrewshire.

This is a very positive reflection on West Lothian's commitment to providing high quality services and excellent customer care. The targetfor 2019/20 willbe set at 85% to recognise the impact of service
commitment to continuous improvementbutis alsofeltto be realistic fora service of this nature.
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SWO04b Percentage of Adults supported at home who agree that their services and support had an impact in

UL Ll improving or maintaining their quality of life.

Pl Owner zAdmin_SW; Pamela Main

SWO04b: This indicator measures the proportion (%) ofalladults supported athome who agree that theirservicesand 1 ¢fic Light Icon @
supporthadanimpactinimproving or maintaining their quality of life. This data is drawn from the Scottish Health
and Care Experience Survey (Formerlythe GPand Local NHSService survey). Current Value 81.94%

Description

Current Target 80%

Percentage of Adults supported at home who agree that their services and support had an impact in improving or maintaining their quality
of life.
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This indicator was introduced to the Local Government Benchmarking suitein 2015/2016. The data is drawn from the Health and Care Experience Survey which takes place everytwo years. Trend analysis is
difficult because data sets are available from only two surveys. However, West Lothian's Performance in 2017/18 has improved byover 2% on performance of 2015/16.

West Lothian is ranked 10 of 32 authorities and thisis animprovement of 20 placessince 2015/16. In addition West Lothian ranks 3rd in the LGBF Family Group which comprises; South Lanarkshire, Fife, South
Ayrshire, Clackmannanshire, Falkirk, Dumfries & Gallowayand Renfrewshire.

This is a very positive reflection on West Lothian's commitment to providing high quality services and excellent customer care. The target for 2019/20 willbe set at 84% to recognise the impact of the service
commitment to continuous improvement butis alsofelt to be realisticfora service of this nature.
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zAdmin_SW; Alan Bell; Sharon Houston;

Pl Code & Short Name SWO05 Average weekly cost per resident in care homes Pl Owner
Yvonne Lawton
Description SWO05: Netexpenditure onresidential care is defined as gross expenditure on Care Homes (excluding spending on Traffic Light Icon
otheraccommodation based services - non-respite) minus income.
Current Value £432.00
Current Target £404.00

Average weekly cost per resident in care homes
£425.00 1
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£325.00 1
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The average weekly cost perresidentina care homein West Lothianin2017/18 increased by 7.5% from the previous year. West Lothian Council has consistently complied with the agreed rate forthe National
Care Home Contract. The Council also complies with the National Guidance on Residential Care Charging rules in terms of calculatingservice user contribution. The grosscost of residential care for Older People
since 2011 hasrisenonlyinline withanyNationallyagreedincreasesto the contractrate. Percentage variationabove or below inflationaryincreaseson the net cost to West Lothian Council is affected only by
the financial circumstancesof people applyingfor residential care - a variable whichis out with the councilscontrol.

Targetsetting reflects the % increase for the reporting year which will always be the preceding finandal year.
West Lothian Councilranked 21 of 32 Scottish authorities in 2017/18,an dip of of 1 place from 2016/17. he Scottish average performance is £379 compared to West Lothian Council's performance of £432 West

Lothian is withinthe third quartile.

West Lothian Councilranked 8 out of the 8 authoritiesinthe Family Group (Clackmannanshire, Dumfries & Galloway, Falkirk, Fife, Renfrewshire, South Ayrs hire and South Lanarkshire). The top performing
councilinthe Family Group continues to be Dumfries & Galloway Councilwhoare ranked 1 across the 32 Scottish authorities. The family groupingfor this categoryis based on areasof deprivation/affluence.
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West Lothian analyses performance against the LGBF Family Group and also considers the shared learningfrom National forums.
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